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The Aging Resource Center Impacting the Community

In 2005, the State of Florida
began an initiative to create a
system to assists senior citizens
in finding the appropriate ser-
vices to help them live safely
and independently. This system
of “Aging Resource Centers”
has become an important part
of the aging network of Florida
and has had a great impact in

the lives of its residents.

Elder Options serves as the
Aging Resource Center for 16
counties in Mid-Florida, and
operates the Elder Helpline and
the Division of Counseling and
Enroliment for state and federal

service programs.

The Elder Helpline received
almost | 7,000 calls in 2008
alone. The Division of Counsel-
ing and enrollment has recently
processed 381 seniors and
placed them on active services
under the Medicaid VW aiver
program. For some of these
seniors, the Aging Resource

Center has made a direct and
meaningful difference in their

lives.

One elderly couple recently
called the ARC facing discon-
nection of their utilities, after
having checked with other agen-
cies with no success. The ARC
staffer was able to successfully
find funds to pay the utilicy bill
through the EHEAEP program.
Additionally, client was
screened and applied for Medi-
caid and food stamps, and
placed on the waiting lists for in-
home services. One call from
the couple addressed multiple
needs, both immediate and long-

term.

During the annual reassessment
of another senior, the client
mentioned that, though they
had been approved for food
stamps, he had difficulcy setting
up the PIN number and was
never able to use the card. The
ARC staffer made a DCF refer-
ral that resulted in the client
recovering $177 dollars in un-
used food stamps, that the client
was able to use to stock up on

groceries.

As Florida’s senior population
continues to grow, the Aging
Resource Centers will continue
to become an important re-
source to seniors, caregivers,
and other agencies. Make in-
formed decisions about your
future as you age—contact the
Aging Resource Center via the
Elder Helpline at 1-800-963-
5337, or visit us on the web at

www.agingresources.org.

Have You Had Your Medicare Part D Plan Check-Up?

It’s that time of year again—
November |5th to December
3 I st, better known as the An-
nual Enrollment Period for
Medicare Part D. It's time to
find out if your current Part D
plan is the best plan for you in

2010.

By now you have received infor-
mation from your current plan
on the changes for 2010. Did
you know that the information
that they provide only tells you
your new premium, your de-
ductible, and the cost of your
drugs in the Initial Coverage
Period? Do you have any idea
how much your drugs will cost

you at full cost when you are in
the deductible or the gap? How
long will it take to pay off your
deductible? When will you

reach the gap?

SHINE, a volunteer program
with the Florida Deparament of
Elder Affairs, is here to help you
understand your options by
providing free, confidential, and

unbiased assistance.

Bring your prescription bottles,
your Medicare card, and your
current Part D plan card to
your SHINE appointment. The
SHINE volunteers will run your
information through the Medi-

care Plan Finder Tool at
www.medicare.gov to see which
plan(s) best covers your drugs at
the lowest cost to you. The vol-
unteers will also counsel you on
your options, how much your
drugs will cost, and when you will
hit the Gap. They can also enroll

you in the plan of your choice.

Be an informed consumer. Con-
tact SHINE today at |-800-963-
5337 to find a SHINE site near
you, or to be counseled over the

phone.

Submitted by Mary Lee Tanca,
SHINE wolunteer
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In Case of Emergency—the I.C.E. Program

“One of the

signs of passing
youth is the

birth of a sense
of fellowship

with other

human beings as
we take our
place among

them.”

—Virginia Woolf

A cell phone can be invaluable
for a person’s safety, giving a
link to emergency services
when the need arises. But
what if the cell phone owner is
incapacitated?! Bob Brotchie, a
paramedic in Great Britain, has
developed the ICE {In Case of
Emergency) initiative, a pro-
gram that would make cell
phones valuable identification
tools, even to an unconscious

victim.

Standard procedure for para-

medics trying to identify con-

tact information for a victim is
to check the cell phone for

entries such as “Home"” or
“Mom and Dad.” However,
these contacts may not always
be appropriate, especially for a
senior victim who lives alone

or does not have living parents.

Under the ICE program, emer-
gency contacts are stored with
the |CE prefix in your phone’s
contact list. Multiple contacts
can be used, such as “ICE
Mom” or “ICE John,” so that
emergency workers can quickly
identify individuals that can
provide information that may
be necessary for treatment,
such as medical history, drug

allergies, and current medica-

tions.

The |CE initiative has been a

success in Europe and is begin-
ning to spread throughout the
United States. Prepare yourself
and your loved ones by noting

your emergency contacts in
your cell phone with the ICE

prefix: ICE may save your life.

Source:

www.washingtonpost comfunp-dynf
contentfarticlel 200510711 7§

ARZ005071700879.hird

The Silver Alert Program Keeping Seniors Safe

Florida’s emergency senior
tracking service, the “Silver
Alert”, has issued over 100
notifications in ten months of
operation, and has directly
assisted in the safe return of

many elder Floridians.

The Silver Alert, modeled after
the existing Amber alert sys-
tem, sends out immediate noti-
fications and descriptive infor-
mation to electronic highway
signs, radio and television, and
even makes automated phone
calls to households in a five
mile radius of the missing per-

son’s home.

One requirement for the Silver
Alert program is that the miss-
ing person has an irreversible
deterioration of intellectual
faculties, such as Alzheimer’s
disease. Currently, more than
4.3 million residents of Florida
are age 60 or older, and there
are approximately 501,000

probable Alzheimer’s cases.

According to the Alzheimer’s
Association, 95% of patients
that go missing under normal
circumstatnces are found
within a quarter-mile of their
residence. The Silver Alert
program hopes to quickly iden-

tify missing elders and enlist all
available resources, including
the public, to ensure the safety

of these vulnerable citizens.

To learn more about the Silver
Alert program, visit the FDLE
website at www fdle.state fl.us.
If you are aware of a missing
vulnerable senior, contact your

local law enforcement agency.

Source:

www.tampabay comirews/agingf
floridas-silver-alert-systerm-to-findHost-
seniors-has-fans-but-its-

worthi 1029819

The Faith-Based Outreach Coalition of Mid-Florida

In an effort to reach seniors
outside of the usual aging net-
work connections, Elder Op-
tions has partnered with local
agencies to found the Faith-
Based Outreach Coalition of
Mid-Florida. Our agency, in
collaboration with SHINE, the
Center for Independent Living,
and Journeys, will extend our
outreach efforts by utilizing the
extensive and thriving hetwork
of churches and other faith-
based organizations in P5A 3.

Elder Options has had success
in past with faith-based part-
nerships, including an outreach
effort with the Catholic Chari-
ties Mobile Food Pantry.

The Coalition has developed
information materials for distri-
bution in church bulletins and
calendars, and plans to perform
service presentations to senior
congregations, and educate
church leaders on identifying
seniors that may be eligible for

services.

If you know of an agency that
would like to be involved in the
Faith-Based Outreach effort, or
know of a congregation that
would like to participate in
upcoming events and presenta-
tions, please contact Elder
Options’ Medicaid Outreach
Coordinator, Jeff Whitley, at
352-692-5248 or
whitleyj@agingresources.org
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Social Security—Omnline!

Americans love their com-
puters. In fact, a recent study
shows that the number of
Americans who use the Inter-
net has more than doubled
over the past |0 years, reach-
ing nearly three quarters of the
LS. population. Nearly half of
all Americans have a high-speed
Internet connection at home,
compared to only five percent
at the start of the decade. The
study indicates that Internet
use is even beginning to out-
pace traditional media.
Younger Americans spend
more time online than in front
of a television.

But as most people know, the
Internet is a gateway to more
than media and entertain-
ment—it is a highly accepted
way of doing business. As
Americans become increasingly

comfortable with the security
and convenience of doing
things on the Internet, online
business is becoming more and
more popular.

Social Security’s website offers
many useful features that can
be accessed from the conven-
ience of your home or office:
® Use our Retirement Estima-
tor to get a quick and accu-
rate estimate of your future
Social Security retirement
benefits.
www socialsecurity.gov/

estimator

® Prepare for your retirement
by visiting our Benefits Plan-
ner. You can also use the
disability and survivors plan-
ners to find out how much
you or your family might

qualify for if the need arises.
www socialsecurity.gov/

planners

® Retire online! You can com-
plete and submit your retire-
ment application in as little
as |5 minutes.
www socialsecurity.gov/

retireonline

o Apply for disability benefits
online.
www socialsecurity.gov/
applyfordisability
There’s even more you can do
at www socialsecurity.gov. So
whether you're interested in
planning your retirement, ap-
plying for disability, learning
about Social Security’s history,
of finding out about how the
system works,—our online

office is easy and convenient.

A Celebration of Seniors: National Grandparent’s Day

In 1970, 2 West Virginia house-
wife named Marian Lucille
Herndon McQuade began a
campaign to set aside a day to
celebrate our nation’s grand-
parents and their contributions

to familial fabric of our society.

Her cause was adopted by the
civic leaders of West Virginia
and eventually attracted na-
tional attention, resulting in the
LS. Congress passing legisla-
tion proclaiming the first Sun-
day after Labor Day “MNational

Grandparent’s Day”. The day
was chosen in September to

represent the “autumn of life.”

This year, we celebrate our
nation’s grandparents on Sun-
day, September |3th. Join the
festivities in your own commu-
nity by recognizing these im-
portant members of our fami-
lies in your own family gather-
ings, church services, or civic
organizations. If you cannot
visit your own grandparent’s,
take the time to volunteer to

visit a homebound or shut-in
senior in your community.

Our grandparents are the living
link from our past to our fu-
ture, and can offer a wisdom
and perspective on life that can
only be gained through experi-
ence. This September | 3th,
let’s show them that we love
and respect their contributions

in our own lives.

Older and Brighter—Shining a Light on Seniors

The Rotary Club of Downtown
Gainesville has partnered with
Gainesville Regional Utilities on
a service program that benefits
both seniors and the environ-

ment.

The program seeks to bring
more light into the homes of
our seniors, mentors, retired
and disabled community mem-
bers. Rotary Club volunteers
will install energy efficient com-
pact fluorescent lamps (light

bulbs) at no cost in the homes
of persons:

e  Who may be unaware that
they need additional light

®  Who may have lights out

®  Who are concerned about
having to reach high fix-
tures or climb ladders, or
are otherwise unable to
install bulbs

Volunteers will call to make an

appointment to make the
home visit, and will identify
themselves by an ID and PIN
number to ensure the safety
of the senior. Volunteers will
also be happy to visit and
socialize while installing the

bulbs.

For more information on the
program, call ElderCare at
352-265-9040.
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By Donna Maitland, Social Security District Manager, Gainesville

In survey after survey, Social
Security’s online services top
customer satisfaction lists.
That's because doing business
with Social Security online is
fast, convenient, and secure.
And it’s so easy! Next time
you're online, visit

www.socialsecurity.gov.

“Forty is the old
age of youth,
Fifty is the
youth of old

age.”

—Victor Hugo
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ELDER

IMPORTANT DATES FOR FALL 2009

Date Event Information
9-13-09 National Grandparent’s Day www.grandparents-day.com
Observation
9-15-09 Take Loved One to Doctor Day Alachua County Health Dept.
9 AM — | PM 224 SE 24th Street
Informational Fair Gainesville, FL
9-16-09 Welcome to Medicare Party Seniors United
SHINE Informational 334 SW Commerce Dr., 5te 103
10 AM Lake City, FL
9-23-09 Local Coalition VW orkgroup Meeting Central Citrus Community Center
$:30 AM — |2FM 2804 Marc Knighton Court,
Lecanto, FL
9-28-09 Welcome to Medicare Party Oak Hill Hospital Enrichment Center
SHINE Informational 11375 Cortez Blvd
| PM —3PM Brooksville, FL
10-06-09 Live Oak Health Fair First Baptist Church
7AM —12PM 401 W. Howard Street
Health Fair Live Oak, FL
10-17-09 Citrus County Resource Center Health Citrus County Support Services
Fair 2804 Marc Knighton Court
10 AM —2FM Lecanto, FL
10-17-09 Hernando Community Health Fair Elks Lodge
10 AM —2FM 14494 Cortez Blvd.; Brooksville, FL
10-20-09 VA Vision Awareness Day Contact Bruce Davis for more info:
352-376-1611 ext. 5560
10-26-09 Waelcome to Medicare Party Oak Hill Hospital Enrichment Center
SHINE Informational 11375 Cortez Blvd
| PM —3 PM Brooksville, FL

Many people associate Medi-
caid only with health care and
food stamps. However, Medi-
caid is a complex program with
many facets, including one that
may assist qualified seniors in
obtaining in-home services: the
Aged and Disabled Adult Medi-

caid Waiver (ADA).

The ADA Medicaid Waiver is a
Home and Community-Based
Service program designed to
promote, maintain, and restore
the health of eligible elders and
adults with disabilities. The
Medicaid Waiver removes
certain federal restrictions and
allows Medicaid to pay for
services to be provided in the
home—services that are gener-
ally limited to those residing in

nursing facilities.

Unlike other in-home and com-

Medicaid for In-Home Services

munity based services, there is
no co-pay for Medicaid Waiver
services. To qualify for the
ADA Medicaid Waiver, and

individual must be:

13y 18-59 years of age and
disabled; OR

2) 60 years of age and eligible
for Medicaid.

Additionally, applicants must be
determined to have sufficient
functional deficits (nursing facil-
ity level of care) and meet cer-
tain financial eligibilicy stan-

dards.

Many services are available
through the Waiver program,
including but not limited to:
adult day care, caregiver sup-
port and training, homemaking,
personal care, home-delivered

meals, respite care, and special-
ized medical equipment.

For those seniors or caregivers
who would like to know more
about the ADA Medicaid

W aiver program, or any other
available senior service, please
contact the Elder Helpline at
1-800-963-5337, or visit us on
the web at

www.agingresources.org.




